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Meet the Supporters

   Southern Charm Retreats started their partnership
through one of their homeowners who was already
involved with the organization and passionate
about its mission. After seeing the impact OWS 
was making in the community, they knew they
wanted to support the work.
 

  Operation Wake Surf hit the road in a big way this month,
traveling 1,500 miles to bring our mission to the incredible
veteran and first responder community of Tennessee. Our team
pulled heroes from nearly every branch— everyone except the
Coast Guard this round—and the energy on the water was
electric. Each set behind the boat was a reminder of why we do
this work: connection, healing, and the simple joy of play that so
many of our protectors rarely get to experience. 
   One moment in particular captured the heart of the trip. After
one of our veterans finished his run, his wife pulled me aside and
said she hadn’t seen her husband smile that big since high
school. That’s the impact your support makes possible. It’s not
just a day on the lake— it’s a spark, a reset, a reminder that these
heroes deserve joy as much as anyone. As we look ahead to the
next stop on our mission, we carry these stories with us, fueled by
gratitude and the unwavering belief that healing can happen
one wave at a time.

   Over the past year, the General Manager of Southern Charm Retreats has worked closely with our
team, homeowners, guests, and community partners to grow their Lake Norman portfolio while
ensuring exceptional service. Several homeowners have since joined in, contributing through donated
stays, event support, and other opportunities that help advance OWS’s mission. Looking ahead,
Southern Charm hopes to see OWS continue expanding its reach so more Heroes and their families
can benefit from its meaningful programs in 2026 and beyond.
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It Takes a Village 

HERO SPOTLIGHT

Whether you donate time, talent, or financial support, it allows us to host
free and unique events to honor the heroes of this great country. 
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B E C O M E  A  S U P P O R T E R

T H I S  I S  M I C H A E L  M C I N N I S  -  F I R E  F I G H T E R -

   M i c h a e l  f i r s t  d i s c o v e r e d  O p e r a t i o n  W a k e  S u r f
t h r o u g h  l o n g t i m e  f r i e n d s  T o m  N e w m a n  a n d  C h r i s
M a r i c h ,  w h o  h a d  b e e n  i n v o l v e d  w i t h  t h e
o r g a n i z a t i o n  f o r  s e v e r a l  y e a r s  b e f o r e  i n v i t i n g
h i m  t o  e x p e r i e n c e  a n  e v e n t  f i r s t h a n d .  A n  a v i d
o u t d o o r s m a n ,  M i c h a e l  h a s  a l w a y s  g r a v i t a t e d
t o w a r d  a d v e n t u r e — s n o w b o a r d i n g  a n d
s n o w m o b i l i n g  i n  t h e  w i n t e r  a n d  s p e n d i n g
s u m m e r s  n e a r  a n y  b o d y  o f  w a t e r  h e  c a n  f i n d .  B u t
n o t h i n g  p r e p a r e d  h i m  f o r  t h e  i m p a c t  O W S  w o u l d
h a v e  o n  h i m .  A f t e r  a t t e n d i n g  h i s  f i r s t  e v e n t  o n
L a k e  W i n n i p e s a u k e e  i n  2 0 2 3 ,  h e  i m m e d i a t e l y
c o n n e c t e d  w i t h  t h e  m i s s i o n ,  t h e  c o m m u n i t y ,  a n d
t h e  p e o p l e — e s p e c i a l l y  l e a d e r s  l i k e  R o b b y  a n d
R i c k ,  w h o s e  p a s s i o n  f o r  s e r v i n g  v e t e r a n s  l e f t  a
l a s t i n g  i m p r e s s i o n .  H i s  i n v o l v e m e n t  d e e p e n e d
e v e n  f u r t h e r  d u r i n g  t h e  t h r e e ‑d a y  e v e n t  a t  L a k e
N o r m a n ,  w h e r e  h e  m e t  p a r t n e r s ,  f e l l o w  v e t e r a n s ,
a n d  o t h e r s  w h o  s h a r e  h i s  l o v e  f o r  t h e  s p o r t  a n d
t h e  h e a l i n g  p o w e r  i t  b r i n g s .
   B e y o n d  t h e  w a t e r ,  M i c h a e l ’ s  l i f e  i s  r o o t e d  i n
s e r v i c e  a n d  f a m i l y .  H e  r e c e n t l y  r e t i r e d  f r o m  t h e
N e w  H a m p s h i r e  A i r  N a t i o n a l  G u a r d  a f t e r  2 1  y e a r s
o f  m i l i t a r y  s e r v i c e  a n d  c o n t i n u e s  t o  s e r v e  h i s
c o m m u n i t y  a s  a  l i e u t e n a n t  w i t h  N a s h u a  F i r e
R e s c u e ,  n o w  i n  h i s  t w e n t i e t h  y e a r  o n  L a d d e r
C o m p a n y  1 .  A t  h o m e  i n  P o r t s m o u t h ,  N e w
H a m p s h i r e — w h e r e  h e  a n d  h i s  w i f e  A l y c i a  h a v e
l i v e d  f o r  1 5  y e a r s — h e  i s  a  p r o u d  f a t h e r  t o  t w o
d a u g h t e r s ,  s e v e n ‑y e a r ‑o l d  M a v e a  a n d  n e w b o r n
M e a d o w .  
   M i c h a e l  c r e d i t s  h i s  h i g h  s c h o o l  s w e e t h e a r t ,
A l y c i a ,  a s  t h e  c e n t e r  o f  h i s  w o r l d ,  a n d  h e  c a r r i e s
t h a t  s a m e  s e n s e  o f  g r a t i t u d e  i n t o  e v e r y  O W S
e v e n t .  F o r  h i m ,  O p e r a t i o n  W a k e  S u r f  i s  m o r e  t h a n
a  s p o r t  o r  a  w e e k e n d  o n  t h e  l a k e — i t ’ s  a
l i f e ‑c h a n g i n g  c o m m u n i t y  t h a t  b r i n g s  p e o p l e
t o g e t h e r ,  h o n o r s  s e r v i c e ,  a n d  c r e a t e s  m o m e n t s
h e  w i l l  c h e r i s h  f o r e v e r .
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